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kl/ro
k|f] klAnssf] c;n zf;g sfo{qmdn] ;dfhdf b]lvPsf
/ gful/sn] ef]Ub} cfPsf ljs[lt, lj;+ult / clgoldttfsf
lj?4 c;Gt'li6 kf]Vg], u'gf;f] /fVg] / ;d:ofsf] k}/jL ug{]
p2]Zon] gful/s u'gf;f] rf}tf/L (Citizen Complaint
Platform) ;~rfng ug{ nfu]sf] 5 . o;sf nflu xfn}dfq
;+:yfn] gful/s u'gf;f] rf}tf/L;DaGwL cjwf/0ffkq tof/
u/L ;fj{hlgs klg ul/;s]sf] 5 . of] gful/s
;zQmLs/0fsf] nflu gof“ cjwf/0ff ePsfn] ;'?sf lbgdf
o;sf af/]df ljleGg sf]0faf6 cljZjf; ug]{ tyf
c;xof]u u/]/ ;kmn x'g glbg] k|of; x'g;Sg] ePsfn]
rf}tf/L cfof]hsx¿sf] ;'ljwfsf] nflu of] ;~rfng
lgb]{lzsf tof/ ul/Psf] 5 .

gful/s cfz+sf
:yfgLo hgtfn] ;'?sf lbgdf gful/s u'gf;f] rf}tf/Lsf]]
af/]df vf;} rf;f] /fVb}gg\, o;df xfdL cfof]hsx¿
;r]t x'g'kb{5 . ;fy} pgLx¿ rf}tf/Ldf u'gf;f] u/]/
;d:of ;dfwfg x'G5 eGg] s'/fdf klg ljZjf; ub}{gg\ .
/fhgLlts, ;fdflhs tyf ;/sf/L ;+3;+:yfx¿n] klg
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Tolt ;xof]u ub}{gg\ . To;}n] rf}tf/Lsf af/]df ljZjf;
a9fpg / k|efjsfl/tf b]vfpg cfof]hsx¿n] s]xL
;do;Dd 3gLe"t d]xgt ug'{kb{5 . ;'?sf lbgdf
cfof]hsn] rf}tf/Lsf] k|efjsfl/tfsf nflu u/]sf]
of]ubfgn] :yfgLo gful/sdf rf“8} k|efj kg]{ 5, of]
kSsf 5 .

k|lti7f cfh{g
gful/s u'gf;f] rf}tf/L ;~rfngaf6 cfof]hsx¿nfO{
dL7f] cg'ej / cfTdljZjf; cfh{g x'g] ePsfn] pgLx¿nfO{
:yfgLo hgtfn] ;dfh ;'wf/ssf ¿kdf lrGg]5g\ .
;dfhdf rf}tf/L ;~rfnsx¿sf] OHht / k|lti7f
a9\g]5 . o;af6 sfddf xf};nf a9\g'sf ;fy} :yfgLo
;dfhdf b]lvg] / cg'e"lt ug{ ;lsg] u/L kl/jt{g cfpg]
lglZrt 5 . To;}n] ;dfh kl/jt{gsf ;+jfxs ag]sf
c;n zf;gsf lxdfotLx¿n] of] cleofgnfO{ cufl8
a9fP/ ;dfh ;'wf/sf] cleofgdf cfk"mnfO{ cu|:yfgdf
pEofpg ;Sg] cj;/sf] lgdf{0f x'g]5 . /, gful/s u'gf;f]
rf}tf/L :yfgLo:t/df c;n zf;g, dfgjclwsf/ /
e|i6frf/lj/f]wL cleofgsf] nflu ;zQm Tools sf] ?kdf
ljsf; ul/Psf] of] ljz'4 gof“ cjwf/0ff ePsfn] ljutdf
em}+ km]l/ Psk6s c;n zf;g Snasf ;fyLx¿n] sfd
ug'{kg]{ a]nf cfPsf] 5 .

of] gof“ cjwf/0ff ePsfn] c;n zf;g Snasf
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;fyLx¿nfO{ rf}tf/L ;~rfng ug{ tof/Lsf nflu ;xof]u
k'uf];\ eGg] x]t'n] s]xL cjwf/0ffut v'8\lsnfx¿ lbOPsf
5g\ . clxn]sf nflu of] k|of]ufTds cjwf/0ff ePsfn]
tn pNn]lvt a'“bfx¿nfO{ /fd|/L dgg u/L :yfgLo
cfjZostfcg';f/ yk36 jf ;'wf/ klg ug{ ;lsg]5 .
t/, To:tf] ;'wf/ ul/Psf] a'“bfsf af/]df eg] k|f] klAnssf]
c;n zf;g sfo{qmddf hfgsf/L clgjfo{ ¿kdf
lbg'kg]{5 .

of] rf}tf/Ln] :yfgLo ljs[lt / lj;+ultdfly k|xf/ ug]{
ePsfn] xfn}sf] hgcfGbf]ng–@ n] NofPsf] nf]stflGqs
Joj:yfsf] ;kmntf / :yfloTjsf nflu of]ubfg
k'¥ofpg]5 . To;}n] cfpg'xf];\, ;kmntfk"j{s gful/s
u'gf;f] rf}tf/L ;~rfngsf nflu ;a}n] ldn]/ sfd u/f}+ .

rf}tf/L ;~rfngsf] tof/L s;/L ug]{ <
!= :yfgLo:t/df rf}tf/L ;~rfng ul/g] ldlt, ;do /

:yfg lglZrt ug]{ .
@= :yfgLo hgtfnfO{ rf}tf/Lsf af/]df kof{Kt hfgsf/L

lbg Joj:yf ldnfpg] .
#= leQ]n]vg, cjwf/0ffkq ljt/0f, kqklqsf / /]l8of]af6

;"rgf k|;f/0f ug]{ .
$= ;Dej eP;Dd cfd;ef, uf]i7L tyf ;]ldgf/sf

;xefuLx¿nfO{ rf}tf/Lsf af/]df hfgsf/L lbg] .
%= ljBfno tyf SofDk;df o;;DaGwL ;"rgf 6f“:g],
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cjwf/0ffkq ljt/0f ug]{ .
^= rf}tf/Lsf af/]df hfgsf/L lbg ahf/ If]qdf lgoldt

¿kdf dfOlsª ug]{ .
&= c;n zf;g Snax¿nfO{ kl/rfng u/L rf}tf/Lsf

af/]df hfgsf/L lbg 3/b}nf] sfo{qmd ;~rfng
ug] { .

*= rf}tf/Lsf] dxTj bzf{pg] u/L ;~rf/dfWoddf
n]v/rgf k|sflzt ug]{, :yfgLo gful/ssf] k|ltlqmof
;+sng u/]/ kqklqsfdf l/kf]6{ k|sflzt ug]{ .
o;;DaGwL k|sflzt ePsf To:tf l/kf]6{ tyf
n]v/rgfx¿ s]Gb|nfO{ klg pknAw u/fpg] .

(= rf}tf/Ldf hjfkmb]xL jQmfsf] ¿kdf ;/sf/L,
u}/;/sf/L, Jofj;flos, z}lIfs tyf ;fdflhs If]qsf
lhDd]jf/ JolQmx¿nfO{ lgDTofP/ :yfgLo gful/sn]
/fv]sf u'gf;fsf af/]df hjfkm lbg nufpg] .

!)= gful/sn] /fv]sf u'gf;fx¿nfO{ b:tfj]hLs/0f u/L
t'?Gt ;DalGwt lgsfodf k'¥ofP/ ;dfwfgsf] kxn
ug] { .

!!= cfof]hssf] kxnaf6 cfPsf] ;kmntf tyf
c;kmntfsf af/]df cfufdL rf}tf/Ldf k|:t't ug]{ .
;fy} u'gf;f]stf{nfO{ o;sf af/]df hgfsf/L lbg]
Joj:yf ldnfpg] .

!@= ;'?sf lbgdf :yfgLo cjfl~5t tTjaf6 rf}tf/LnfO{
abgfd ug]{, c;xof]u / xtf]T;flxt ug]{ ;Defjgf
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/xg] ePsfn] ;w}+ o;sf] af/]df rgfvf] eO/xg] .
To:tf tTjsf lj?4 /0fgLlts ¿kdf lzi6 tl/sfn]
k|ltsf/ ug{ tof/ /xg] .

rf}tf/Ldf cfpg ;Sg] ;Defljt u'gf;fx¿M
!= s'g} ;/sf/L sfof{nosf sd{rf/Ln] sfddf l9nf;':tL

u/L cgfjZos emGem6 lbPdf To;sf lj?4 rf}tf/Ldf
u'gf;f] /fVg kfOg]5 .

@= s'g} ;]jfu|fxL gful/sn] ;/sf/L sd{rf/Laf6 sfd
u/fp“bf afWo eP/ 3"; lbg'k/]sf] eP 3"; lng]
sd{rf/Lsf lj?4 rf}tf/Ldf eG8fkmf]/ ug{ kfOg]5 .
3"; lng] sd{rf/Ln] slxn] s] sfdsf nflu slt 3";
lnPsf] xf] ;f] af/]df oyfy{ ljj/0f;lxt rf}tf/Ldf
/fVg ;lsg]5 .

#= sfof{no ;dodf sd{rf/L gcfpg] ljifodf u'gf;f]
/fVg kfOg]5 .

$=c:ktfn tyf :jf:Yorf}sLn] u'0f:t/Lo ;]jf glbPdf
To;sf lj?4 rf}tf/Ldf u'gf;f] /fVg kfOg]5 .

%= ;'/IffsdL{n] hgtfnfO{ cgfjZos b'Mv lbPdf rf}tf/Ldf
u'gf;f] /fVg kfOg]5 .

^= :yfgLo cf}iflw k;ndf laqmLljt/0fdf /flvPsf
cf}iflwsf] u'0f:t/ tyf d"Nodf lrQ ga'em] rf}tf/Ldf
u'gf;f] /fVg kfOg]5 .

&= ;fj{hlgs oftfoftdf ofq'nfO{ b'Mv lbg], a9L ef8f
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c;'Ng] tyf rflxg]eGbf a9L ofq' /fv]/ ofqf ug{ afWo
u/fpg] a; Joj;foLsf lj?4 klg u'gf;f] /fVg
;lsg]5 .

*= :yfgLo ahf/df laqm L ljt/0fdf /f lvPsf
vfBfGgnufot pkef]Uo ;fdu|Lx¿sf] d"No, u'0f:t/
/ pknAwtfsf] af/]df s'g} u'gf;f] ePdf rf}tf/Ldf
cfk\mgf] egfO /fVg ;lsg]5 .

(= :yfgLo:t/df s;}n] lyrf]ldrf] u/L b'Mv lbg] u/]sf]
ljifodf klg rf}tf/Ldf u'gf;f] /fVg kfOg]5 .

!)=:yfgLo ljBfno tyf SofDk;sf] k9fOsf] lgoldttf
/ lzIfssf] nugzLntfsf] ljifodf klg rf}tf/Ldf
u'gf;f] /fVg kfOg]5 .

!!= :yfgLo k|fs[lts ;|f]t / ;fwgsf] k|of]udf s;}n]
Psflwsf/ hdfPsf] 5 eg] klg rf}tf/Ldf u'gf;f]
/fVg kfOg]5 .

!@= :yfgLo txdf 36]sf dfgjclwsf/ xgg\sf 36gfsf
af/]df u'gf;f] /fVg kfOg]5 .

!#= Jofj;flos ;+3;+u7gx¿n] gful/snfO{ pknAw
u/fpg] ;]jfsf] u'0f:t/sf] af/]df klg u'gf;f] /fVg
kfOg]5 .

dfly pNn]lvt u'gf;fx¿ s]xL pbfx/0fdfq x'g\ . :yfgLo:t/
sf yk u'gf;f cfpg] If]qx¿ klxrfg ub}{ hfg ;lsG5 .

;dfKt

6


